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Joseph Magee

From: SBCHC <gtrevino+sbchc.net@ccsend.com>
Sent: Monday, October 3, 2022 2:01 PM
To: Joseph Magee
Subject: Happy Magnificent Monday!

  
EXTERNAL EMAIL: Do not click links or open attachments unless you were expecting them or have confirmed with the sender. 

 

Weekly News  
 

Welcome, SBCHC Family to our weekly e-blast! Every Monday you 
will receive an update on activities happening in our company. We 
want everyone to be informed. This will also support our H.E.A.R.T. 

Projects to ensure all of us are aligned with the company vision, 
mission, and values. 

 

  

 

H.E.A.R.T. - VALUES AT SBCHC  
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The US Department of Housing and 
Urban Development (HUD) has awarded 
SBCHC a grant to address the needs of 
young people experiencing 
homelessness. 
 

The SBCHC project offers individuals, age 
17-24, access to crisis housing and/or 
assistance moving to medium-term rapid 
rehousing units for up to 36 months, tailoring particular housing solutions to 
each youth’s individualized needs. The program includes a Transitional 
Housing component to serve youth and young adults (YYA) who need 
intensive support to resolve an immediate crisis and stabilize their situation 
before moving to permanent housing. In addition to direct housing services, 
SBCHC’s program will connect YYA to educational and employment 
assistance, as well as services supportive of their social, emotional, health, 
and other needs.  
 

Homelessness among YYA often arises from many underlying factors such as 
poverty, family conflict and rejection, sexual abuse, involvement in the child 
welfare or juvenile justice system, and lack of employment. YYA experiencing 
homelessness have the added challenge of undergoing physical, emotional, 
psychological, and social development as they move towards adulthood. 
Having little or no work experience and often leaving their education 
incomplete because of their homelessness, many have not developed basic 
life skills. Needs are particularly acute for especially vulnerable youth: those 
with behavioral health issues, HIV+ individuals, LGBTQ+ persons, survivors of 
domestic violence, and pregnant or parenting young people. 

 

 

 

 

 

Keep up the great work!  
 
 

If you want to help us recognize an SBCHC Employee please submit 
a Values at SBCHC form with details of their H.E.A.R.T. example. 

 

Staff Forms – Spring Branch Community Health Center (sbchc.net) 
 

  

 

Monthly Health Topic 
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National Events 
 

Bringing awareness to special holidays 
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and moments from around the world! 
 

  

 

National Hispanic Heritage Month 
 

 

 

Every year from September 15 to October 15, Americans celebrate National 
Hispanic Heritage Month by appreciating the history, heritage, and 
contributions of Americans whose ancestors came from Mexico, Spain, the 
Caribbean, and South and Central America.  
 

Some interesting facts about Hispanic-Americans include: 
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According to the US Census Bureau, the Hispanic population of the United 
States as of July 1, 2021 was 62.6 million, making people of Hispanic origin 
the nation’s largest racial or ethnic minority — 18.9% of the total population. 
 

Over 70% of SBCHC’s patients identify as Hispanic, and over 73% of our 
employees do. 
 

According to the US Bureau of Labor Statistics, people of Hispanic descent 
spend less time in leisure and more time working. In 2016, Hispanics spent 
less time in leisure and sports (4.5 hours/day) than did non-Hispanics (5.2 
hours/day). This was true of both men and women. Hispanic men spent more 
time working and doing work-related activities (4.8 hours/day) compared with 
non-Hispanic men (4.3 hours), non-Hispanic women (2.9 hours), and Hispanic 
women (2.8 hours).  
 

According to CHD Expert, as of September 2020, there were around 65,000 
Mexican restaurants in the United States. The Mexican Menu Type was the 
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third most popular, accounting for approximately 7% of all restaurants in the 
USA. This is an 8.7% increase from 2017. In Texas, 18% of the state’s total 
restaurants are of the Mexican Menu Type. Nearly three quarters of 
Mexican restaurants, approximately 73%, are independent businesses. 

 

Yom Kippur 
 

 

 

On Wednesday, October 5, the most sacred annual period in Judaism ends 
with the holiday of Yom Kippur — the Day of Atonement. It is the most sacred 
and important holiday in the Jewish faith, the culmination of the 10 Days of 
Awe, a period of introspection and repentance that follows Rosh Hashanah, 
the Jewish New Year. According to tradition, Jews make amends and ask 
forgiveness for sins committed during the past year, especially communal 
offenses. The day commemorates the mercy the Israelites received after 
atoning for their worship of a golden calf when Moses was receiving the Ten 
Commandments on Mount Sinai. Jews observe this most sacred holiday with a 
25-hour fast and a special religious service. 
  
The holiday ends with a festive meal, and like Rosh Hashanah, it includes 
eating the challah, a traditional round bread (to symbolize the eternal cycle of 
life) which is dipped in honey, symbolizing the hopes for a sweet New Year.  

 

National Physician Assistant Week 
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October 6 - 12th marks the annual National Physician Assistant Week to 
celebrate and increase awareness of the Physician Assistant (PA) profession.  
 

Physician assistants, are broadly trained in a wide spectrum of conditions and 
tasks. Their education focuses on patient education, preventive care, and 
chronic care management. They can help patients improve their quality of life 
and manage chronic conditions. Physician assistants are unsung heroes 
among healthcare professionals, so this week is to celebrate and thank them 
for their efforts. 
 

National PA day was first celebrated on October 6, 1987, in honor of the 20th 
anniversary of the first graduating class of PA’s. October 6th is also the 
birthday of the profession’s founder, Eugene A. Stead, Jr., MD. 
 

Click here for more information about PA week. 
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Thank you to all SBCHC PA's who enhance the care we are able 
to give our patients. You truly show that #PAsGoBeyond 

 

  

 

Patient Programs and 
Community Health Calendar  

 

   

Week of October 3rd Activities 
 

 

 

 

Saturday, October 8 
Fall Fiesta 

SBFDC 
8:30 AM  – 11:00 AM 

 
 

Reminders 
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APPROVE Time-sheets 
 

Please review and approve your time before you leave on Fridays or your last 
scheduled workday of the week. If there are any errors, please get with your 
immediate supervisor to update your timesheet and then approve it.  
 
 

Managers, please approve your team's time by noon on Mondays each week. 
 

  

 

How to APPROVE Time-sheets 
 

Please see below the image of how to APPROVE your Time-sheet 
 

 

Weekly Meetings 
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The following Event is Scheduled 

for the Week of October 3rd. 
 

Compliance Committee  

October 7, 2022 @ 8:30 AM  
 
 

Human Resources 
 

  

 
 

 
 
 

REQUIRED 
HealthStream  

Training Reminder  
 

 

  

Training Reminder!  
HealthStream courses for October are due by 11/01/22!  

 
Should you experience an error when opening any of the courses, please 

contact Briggette Buettner to help re-assign the course.  
 
You must be current on the courses for each month by the last day of the 
month. Failure to complete the required courses by the end of each 
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month makes you ineligible to work beginning on the 1st of the following 
month. If you are ineligible to work, you will not be paid until you complete the 
required course(s).   

 

Courses Due: 
 

1. SBCHC Patient Rights 
 

2. Recognizing and Responding to Human Trafficking 

in a Healthcare Context 
 
 

  

 

Link to HealthStream  
 

 

Your user ID is your SBCHC email address, and if you have forgotten 
your password, click the “Reset” link. 

 

Access Perks 
 

Access Perks, America's largest private discount network. It's an employee 
perk that will allow you to save money at restaurants, for movie tickets, big 

discounts on hotels, and much, much more! 
  

Please follow the instructions below: 
 

  Go to https://sbchc.accessperks.com 

  Enter your name and company email 
 

Any problems registering, contact HR 
 

Have your ACCESS PERKS in the palms of your hands! 
Please view the image below! 
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Compliance Section 
 

As the 2022 Fall Season descends upon us, it brings with it the beginning of 
the holiday season, as well as (somewhat) cooler temperatures (below 85 
degrees for us Texans). It also brings the Joint Commission's Ambulatory 
Health Care and Behavioral Health unannounced site visits to our newer 
clinic sites. 
 

Here are some things to remember when the Joint Commission Surveyors 
come to inspect our facilities: 
 

1. Ask to see each Joint Commission Surveyor's credentials. Look at their ID 
for their name, title, and picture. It is important not to just take their word for 
who they are, but to verify their ID’s, since they will be evaluating whether we 
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follow our own security and control procedures, even with Joint Commission 
Surveyors. 
 

2. Have each Surveyor sign the visitors' log, and have them wait in the lobby or 
other designated area. 
 

3. Inform the Health Center Manager, who will then inform the CMO and COO. 
 

4. Answer the Surveyor's questions honestly. If you do not know the answer, 
it's OK to state, "I do not know the answer to that particular question, but I do 
know someone who does." Then, provide that staff member's name to the 
Surveyor. 
 

5. Allow the Surveyor to identify any issue(s) or concern(s); do not lead them to 
issue(s)/concerns(s). The Surveyors always find something. These individuals 
are skilled and trained to notice even the most minute issues/concerns. 
 

These simple tips not only help us navigate the survey process, but also 
ensure that we meet the first initial standards. 
 

If you have any questions, please contact  
Brianna Hennessy (bhennessey@sbchc.net),  

Briggette Buettner (bbuettner@sbchc.net), and/or  
Joe Fuentes (jfuentes@sbchc.net).  

 
 

October 2022 Birthdays! 
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HR Announcements 
 

The HR department has been busy hiring new employees. Our company 
continues to grow and we are still looking for great individuals to join the team. 

 

Welcome Aboard our recent hires! 
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Angie Beiza 

Behavioral Health Case Manager  
(Hillendahl/Cy-Fair) 

 

 

Roxana Somonte-Lopez 

LPC  
(West Houston) 

 

  

 

 

Zaida Burgos Perez 

Medical Assistant, Family Medicine 

 

Kimberlin Rodriguez-Cabrera 

Billing Clerk 
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(West Houston) 
 

(Admin) 
 

  

 

  
  

 

Inspirational Quote of the Week 
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SBCHC HEROES  
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